
Addressing the committee in
her opening remarks, Minister
Meth said the Department’s
appearance forms part of
government’s responsibility to
remain accountable and
responsive to citizens affected
by public sector failures. 

Minister Meth confirmed that
the airline had been registered
with the Unemployment
Insurance Fund and that
employees whose contracts
ended because of insolvency
qualify for unemployment
benefits under Section 66 of
the Unemployment Insurance
Act.

Minister Meth added that bulk
terminations at SA Express took
place in August 2020, while the
last UIF declaration reflected one
employee in November 2021.

Minister Meth further highlighted that SA Express
had allegedly deducted employee taxes, UIF and
PAYE contributions from workers’ salaries without
consistently submitting them to the South African
Revenue Service for almost 18 months. Minister
Meth confirmed that the airline had been registered
with the  Unemployment Insurance Fund and that
employees whose contracts ended because of
insolvency qualify for unemployment benefits under
Section 66 of the Unemployment Insurance Act.

THE SOUTH AFRICAN EXPRESS PETITION HEARING
The Department of Employment and Labour, led by Minister Nomakhosazana Meth, appeared
before Parliament’s Select Committee on Public Petitions and Executive Undertakings on 26 May
2026, to assist in resolving a petition lodged on behalf of former employees of South African
Express Airways. With the aim to assist in responding to some of the queries and to make
submissions that will help the Committee finalise the petition and provide the petitioners with the
best relief possible. 

On pension and provident fund benefits,
Minister Meth, clarified that these do not fall
under the Department of Employment and
Labour’s administration. However, she said
workers’ retirement savings remain protected
under the Pension Funds Act and may be
claimed once the liquidation process is
completed.
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Department outlines protections available to former SA
Express employees

The Department of Employment and
Labour says it will investigate whether
former employees of South African
Express Airways received all benefits due
to them following the airline’s liquidation.

Advocate Michael Msiza, the Acting Chief
Director of Statutory and Advocacy
Services within the Inspection and
Enforcement Services, told the
committee that most of the labour-
related complaints raised in the petition
fall within the mandate of the
Department of Employment and Labour,
except matters relating to insolvency
administration and pension fund
management, which are handled by
other authorities.

He said the department administers
legislation aimed at protecting workers’
rights, promoting fair labour practices,
ensuring social security and enforcing
employment standards.

Providing background to the collapse of
SA Express, Advocate Msiza said the
airline entered business rescue in
February 2020 after prolonged financial
and operational difficulties. Attempts to
rescue the company failed, leading to
liquidation proceedings in November
2020 and the sale of company assets.

He explained that under the Insolvency
Act, employees are classified as
“preferent creditors”, placing them ahead
of ordinary concurrent creditors during
the distribution of proceeds from the
liquidation process.

Advocate Msiza said, the law protects
workers by ensuring that unpaid salaries,
wages, leave pay, severance packages 

and certain employee-related contributions are prioritised
during insolvency proceedings. Advocate Msiza further stated
that pension and provident fund savings remain protected
under the Pension Funds Act, although such benefits can only
be accessed once the liquidation process has been finalised.

Advocate Msiza added that the Department may issue
compliance orders if investigations reveal that severance pay
or other statutory obligations were not honoured.

He also said the Department would engage with pension fund
administrators to ensure that workers are able to claim their
retirement benefits without suffering further prejudice as a
result of the airline’s liquidation.

He told the Committee that the Department would now verify
whether former employees had received severance pay,
Unemployment Insurance benefits and pension-related
contributions due to them.



UIF CONFIRMS SA EXPRESS WAS REGISTERED EMPLOYER

The Unemployment Insurance Fund (UIF)
has confirmed that South African
Express Airways was a registered
employer that contributed to the fund
before the airline’s liquidation.

Acting UIF Commissioner Dr Malebo
Mabitje-Thomson told the committee
that the Fund would respond to
questions relating to SA Express’s UIF
contributions, employee benefit
payments and claims lodged by workers.

UIF Chief Information Officer, Mr
Raymond Makweya, confirmed that SA
Express remained on the UIF database as
a registered employer, with the last
declaration submitted in November 2021.

According to Mr Makweya, records
presented to the committee showed a
dramatic reduction in employee numbers
during the airline’s collapse. In August
2020, SA Express declared 455
employees to the UIF, but this dropped to
only three employees in September
2020 following mass terminations linked
to the liquidation process.

Mr Makweya further revealed that the
UIF had processed and paid 1,389 claims
linked to SA Express employees between
1994 and 2021. Of those, 525 claims were
submitted, approved and paid during
2020, the period surrounding the airline’s
liquidation.

He also disclosed that SA Express had received COVID-19
Temporary Employer-Employee Relief Scheme (TERS)
support during the pandemic after submitting an
application to the UIF, which was approved and paid.
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Department’s Corporate Communication.




	#YAZINI
	26 MAY 2026
	SELECT COMMITTEE ON PUBLIC PETITIONS AND EXECUTIVE UNDERTAKINGS
	THE SOUTH AFRICAN EXPRESS PETITION HEARING
	The Department of Employment and Labour, led by Minister Nomakhosazana Meth, appeared before Parliament’s Select Committee on Public Petitions and Executive Undertakings on 26 May 2026, to assist in resolving a petition lodged on behalf of former employees of South African Express Airways. With the aim to assist in responding to some of the queries and to make submissions that will help the Committee finalise the petition and provide the petitioners with the best relief possible.
	On pension and provident fund benefits, Minister Meth, clarified that these do not fall under the Department of Employment and Labour’s administration. However, she said workers’ retirement savings remain protected under the Pension Funds Act and may be claimed once the liquidation process is completed.
	Addressing the committee in her opening remarks, Minister Meth said the Department’s appearance forms part of government’s responsibility to remain accountable and responsive to citizens affected by public sector failures.
	Minister Meth confirmed that the airline had been registered with the Unemployment Insurance Fund and that employees whose contracts ended because of insolvency qualify for unemployment benefits under Section 66 of the Unemployment Insurance Act.
	Minister Meth further highlighted that SA Express had allegedly deducted employee taxes, UIF and PAYE contributions from workers’ salaries without consistently submitting them to the South African Revenue Service for almost 18 months. Minister Meth confirmed that the airline had been registered with the  Unemployment Insurance Fund and that employees whose contracts ended because of insolvency qualify for unemployment benefits under Section 66 of the Unemployment Insurance Act.
	Minister Meth added that bulk terminations at SA Express took place in August 2020, while the last UIF declaration reflected one employee in November 2021.


